Michael Lamb

(503) 936-6483 | 503lamb@gmail.com

https://michaellambs.github.io/
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Toolbox

Experience

Rails/React Developer

Retrolux | Boise, ldaho

May 2018 - Present

* Architecting and building features based off of conversations, rough

sketches, or mockups for both web and mobile.

Managing beta and production environments for 100% successful
deployments.

Maintaining and expanding API between mobile and web. Keeping
all data synced on both sides.

Striving for 90%-+ test coverage on new features.
Refactoring old code for better performance and user experience.

Within a year, becoming the domain expert of for both the web
and mobile codebases.

Working closely with product to create, update, and maintain our
two week sprint cycles.

. Account Manager/Renewals v 2014 - #ay 2016

‘ www.sweatshorts.co | Portland, Oregon

SurveyMonkey | Portland, Oregon
Joined SurveyMonkey right after they acquired FluidSurveys.

Maintained relationships with all sales assisted FluidSurveys
customers - $4.3 million in yearly revenue.

Managed customer accounts, renewed yearly subscriptions,
and upsold licenses.

Maintained a less than 10% churn rate.

Worked daily with our legal, finance, and sales operation
teams to complete contracts, invoice customers, forecast, and
track growth.

Content Creator 2014 - Present

Sweatshorts.co is a niche clothing website that utilizes
search engine optimization (SEO) to drive traffic and
sales.

During this endeavor I have taught myself SEO, how to
rank on Google, advertising copy, email marketing, and
most importantly, what type of content attracts links.

Sweatshorts.co consistently receives 4k+ visits per month
from a few great pieces of content.

Ruby on Rails Developer #tar 2020 - Present

. Safe Access | Remote

* Founding team member growing Safe Access to 1,000,000+
check-ins from 170,000+ users to date.

* Helped architect and build core functionality to attract first
customers.

* Creating features from rough concept to completion while
delivering a great user experience.

Finding the quickest development solutions to solving 80% of the
problem.

Shooting for sub 200ms page loads and 90%:+ test coverage.

Food Tour Guide

Indulge Boise | Boise, daho

Aug 2017 - Feb 2020

* Guided up to 16 guests throughout downtown Boise for a
three hour curated tour full of food, art, and history.

* Created a positive and open environment where people
could laugh, eat, learn, and enjoy themselves.

¢ Handled all issues quickly and effectively.

¢ Received 35+ five-star reviews for the tours I led and the
atmosphere I created.

* Went above and beyond doing research on Boise’s history.
Spending many hours reading books, attending other tours,
and visiting all the local museums.

Education

Immersive Full stack Graduate l

Boise CodeWorks | Boise, Idaho

Full stack immersive program with around 500 hours of
programming. Including 4 complete full stack applications.

Bachelor of Arts

Oregon State University | Corvallis, Oregon

New Media Communications Concentration; Minor in Spanish;
Minor in Business and Entrepreneurship



